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Accessing Residential Construction Performance Guidelines, 
Consumer reference 

 
JCD follows the Residential Construction Performance Guidelines 
(RCPG) and provides you a digital copy for your reference. If you 
think something was not performed to adequate quality, you can 
check the RCPG to see the acceptable Performance Guideline and 
related Corrective Measures if necessary. The RCPG is a third-party 
publication that provides you with the assurance that you are 
receiving high-quality service. 
 
Digital copies of the RCPG are available through the VitalSource 
content management program Bookshelf. For quick demos, visit the 
online Tutorial Videos here: VitalBook Tutorials. There is a module 
for each device, with expanding navigation arrows revealing 
subtopics. The most popular features are Searching, Highlighting, 
and making Notes. Should you need further assistance please visit 
https://support.vitalsource.com	
 
Get started by creating a Bookshelf account: 

1. Go to http://www.vitalsource.com/redeem and select "Create a 
VitalSource Account". 

2. Fill out the form using the option "I'm a Student". 
3. The next screen will ask for your 20-digit Redemption Code. 

You will find that in the description of the first item of your 
estimate contract. 

 
To open your copy of the RCPG in Bookshelf for Online: 

• Sign in at https://bookshelf.vitalsource.com 
• Click on the name of the title to open the book. 

 
To open your book in Bookshelf on your computer, you first must 
have a Bookshelf account, and then do the following: 

• Download Bookshelf for Mac or PC from: 
https://support.vitalsource.com/hc/en-us  

• Once Bookshelf is installed, launch Bookshelf. 
• Sign into your Bookshelf account. 
• Click on "All Titles" in the collection pane. 
• Double click on the title to download the book to your 

computer. Once downloaded, double-click again to open the 
book. 

 
To open your book in Bookshelf for iOS and Android, you first must 
have a Bookshelf account, and then do the following: 

• Download Bookshelf for iOS or Android from: 
https://support.vitalsource.com/hc/en-us  

• Once Bookshelf is installed, launch Bookshelf. 
• Sign into your Bookshelf account. 
• Click on "All Titles" in the collection pane. 
• Tap on the title to download the book to your mobile device. 

Once downloaded, tap again to open the book. 


